
SCHEDULE A

SETTLEMENT
RATES RATES

Services EFFECTIVE EFFECTIVE
THRU 1/31/02 2/1/02 DIFF %

INSTALLATION CHARGES

Standard Primary Installation-primary outlet 
(standard installation: 175 feet or less from tap)
(aerial and underground) $33.00 $33.00 $0.00 0.00%

Non-Standard Installation-primary outlet
(non-standard installation: over 175 feet from tap)
(aerial and underground) per hour $24.00 $24.00 $0.00 0.00%

Service Area Relocation Installation/Transfer of
Service (existing customer moves within service area
and takes current equipment to a new residence that is
already cabled) No Charge No Charge $0.00 0.00%

Additional Outlet, (non-cabled, if installed with 1st set) $18.00 $18.00 $0.00 0.00%
Additional Outlet, (cabled, if installed with 1st set) $10.00 $10.00 $0.00 0.00%
Relocation of Outlet (interior work only, separate trip) $24.00 $24.00 $0.00 0.00%
Premium Service (if installed with primary outlet) No Charge No Charge $0.00 0.00%
Additional Outlet Installation (if installed alone) $24.00 $24.00 $0.00 0.00%

VCR, Video Game, A/B Switch, Parental Control
Device Installation (if installed with other service) No Charge No Charge $0.00 0.00%

VCR, Video Game, A/B Switch, Parental Control
Device Installation (if installed alone) $10.00 $10.00 $0.00 0.00%

Converter or Remote Control Unit Installation (if
installed with other service) No Charge No Charge $0.00 0.00%

Converter or Remote Control Unit Installation (if
installed alone and technician goes to home) $10.00 $10.00 $0.00 0.00%

Converter or Remote Control Unit Installation
(customer picks up) No Charge No Charge $0.00 0.00%

Unnecessary Trip Charge (2nd within 12 months) per hr $24.00 $24.00 $0.00 0.00%

Install High Definition Television (HDTV) Equipment
(same trip) No Charge No Charge $0.00 0.00%

Install High Definition Television (HDTV) Equipment
(separate trip) $10.00 $10.00 $0.00 0.00%

INSTALLATION CHARGES - CONTINUED

RECONNECT CHARGES
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Reconnect Service Charge-Limited Basic or Expanded
Service $18.00 $18.00 $0.00 0.00%

SERVICE AND SPECIALIZED WORK

Service Calls (2nd within 12 months) (non-cable
related problem [a problem not caused by a defect in
the facilities or of the services provided by the
Company], or damage caused by customer negligence) $24.00/hr $24.00/hr $0.00 0.00%

Hourly Service Charge $24.00/hr $24.00/hr $0.00 0.00%
Fishing Walls $24.00/hr $24.00/hr $0.00 0.00%
Prewiring $24.00/hr $24.00/hr $0.00 0.00%
Postwiring $24.00/hr $24.00/hr $0.00 0.00%

Change of Service:

Add or delete service (if installed other than with primary
outlet and technician goes to home) $24.00/hr $24.00/hr $0.00 0.00%

Change of Service:

Add or delete service subsequent to initial install and
customer picks up or drops off converter No Charge No Charge $0.00 0.00%

Add or delete addressable service $1.99 $1.99 $0.00 0.00%
Service interruption $1.99 $1.99 $0.00 0.00%
Service restoration $1.99 $1.99 $0.00 0.00%

EQUIPMENT

Non-addressable Converter $0.65 $0.36 ($0.29) -44.62%
Addressable Converter $2.50 $2.50 $0.00 0.00%
Digital Converter $3.80 $3.80 $0.00 0.00%

Standard Wireless Remote Control $0.10 $0.10 $0.00 0.00%
Remote Control, Digital $0.15 $0.15 $0.00 0.00%

Digital on Additional Set new service $4.95 n/a n/a

EQUIPMENT - CONTINUED

DIGITAL SERVICES

Digital Classic (includes digital converter/remote) new service $14.95 n/a n/a
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Digital Plus (includes digital converter/remote) new service $19.95 n/a n/a


